
FOXWOODS RESORT CASINO & MGM GRAND @ FOXWOODS 
STANDARD PURCHASE ORDER TERMS AND CONDITIONS 

RETAIL DIVISION 
JEWELRY PACKING & SHIPPING INSTRUCTIONS 

 
 

If deliveries are refused due to violations of Foxwoods Packing and 
Shipping Instructions, the vendor will be responsible for any additional 
shipping charges associated with re-delivering the merchandise to 
Foxwoods. 
 
The vendor will be debited 10% of invoice amount for instances of 
non-compliance with Foxwoods Resort Casino packing and shipping 
instructions. 
 

 
PACKING 

 
1. Cancel dates are “INHOUSE” cancel dates.  Shipments arriving after the 

Purchase Order cancel date will be refused at Foxwoods receiving 
dock. 

 
2. Each box must be clearly marked with the valid Purchase Order 

Number, Vendors Name and Address, Box Count (i.e.” 1 of 3, 2 of 3, 3 
of 3) as depicted in diagram below.  Any deviation of the above will 
result in the order being refused and returned. 
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3. A packing slip must accompany each shipment as depicted in diagram on 
previous page. 

 
4. Orders must be shipped complete.  
 
5. Pack only one purchase order per box. 
 
 

SHIPPING 
 
 
1. All orders are to be shipped overnight UPS Next Day Air Saver.  Foxwoods Resort 

Casino participates in the UPS Freight Collect Program.  Under the conditions 
of the program, UPS will invoice Foxwoods for the freight and Insurance costs. 
Do not add the UPS Freight costs or Insurance costs to your invoices which are 
remitted to Foxwoods. Foxwoods Account number is: 5A1V78. 

 
 
2. Merchandise must be shipped to: 

 
Foxwoods Resort Casino 
Retail Division 
350 Trolley Line Boulevard 
Mashantucket, CT  06338-3777 
 

 
3.     The receiving dock accepts deliveries Monday-Friday, 8:00am-2:30pm. 
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