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FOXWOODS RESORT CASINO 
STANDARD PURCHASE ORDER TERMS AND CONDITIONS  

RETAIL DIVISION 
PACKING & SHIPPING INSTRUCTIONS 

 
If deliveries are refused due to violations of Foxwoods Packing and Shipping Instructions, the 

vendor will be responsible for any additional shipping charges associated with re-delivering 

the merchandise to Foxwoods. 

The vendor will be debited 10% of invoice amount for instances of non- compliance with 

Foxwoods Resort Casino packing and shipping instructions. 

PACKING 

1. Cancel dates are “INHOUSE” cancel dates. Shipments arriving after the Purchase Order 

cancel date will be refused at Foxwoods receiving docks. 

2. Each box must be clearly marked with the valid Purchase Order Number, Vendor Name 

and Address, Box Count (i.e., 1 of 3, 2 of 3, 3 of 3) as depicted in diagram below. Any deviation 

will result in the order being refused and returned. 

 

 

 

 

TOP OF BOX OR 
SIDE OF BOX 
FACING OUT ON PALLET 
 

 

 

 

 

 

3. ONE PACKING SLIP MUST ACCOMPANY EACH PURCHASE ORDER AS DEPICTED IN DIAGRAM. 
 

4. Orders must be shipped complete. 

VENDOR NAME 
VENDOR ADDRESS 
VENDOR CITY, STATE, ZIP 

 
 
 

PO NUMBER 0000 
1 OF 3 

 

BOX WEIGHT      

PACKING 
SLIP 
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 5. For orders that must be palletized, see shipping instructions below. 
 
6. Pack only one Purchase Order per box. 
 
 

SHIPPING 
 

A) For No Charge shipments ship via Vendor Truck. 
 
B) For shipments less than 150 lbs. ship via FedEx Master account 151181155 
 
• PO# must be in reference field 1, and account #42-105 must be in field 2 
 
C) For shipments originating in CT and over 150 lbs. ship via Vendor Truck or 
GlobalTranz. 
 
D) For all other shipments over 150 lbs. ship via GlobalTranz. Supplier must contact 
Jeff@SingleSourceLogistics.com and copy Alan@SingleSourceLogistics.com for routing 
instructions. Jeff 413/246-3856 or Alan 413/246-3857 
 

Merchandise must be shipped to the correct location per Purchase Order: 
 

Purchase Orders Shipping to Foxwoods locations: 
 

Foxwoods Resort Casino Retail Division 
350 Trolley Line Boulevard Mashantucket, CT 06338-3777 
 
Phone Number 860-312-4046 
 

The receiving dock hours of operation for deliveries are: 
 

Foxwoods 6:30 a.m. – 2:30 p.m. 
 
 
The shipping manifest must list all purchase order numbers and a correct box count for each Purchase 
Order. 
 
Example 
PO #12345 - 6 boxes 
PO #45678 - 8 boxes  
 


